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Abstract 
The goal of the research analyses the relationship with the personal qualities of ability about conflict resolution of physical 
education and sport teacher candidates. The sample of the research forms 301 student who studying in the Erciyes and Selcuk 
University physical education and sport academy, physical education and sport teaching in 1., 2., 3., and 4. Classes. Avarage of 
the student’s age is (age=21.482.10). In the research, ‘’Eysenck Personality Quesrionnaire’’ were used which occurs from 24 
article translated into Turkish by Karancı (2007) and was developed by ‘’ Conflict Resolution Scale’’ and Francis and his friends 
(1992) occurs from 55 article which was developed to define university student’s conflict resolution ability by Akbalık (2001) as 
the data collection tool. Pearson Correlation parameter calculated in order to comment the relationship with participant’s 
personality qualities between ability of conflict. According to the results of the analyse, there was found a positive way relation 
with the ability of conflict resolution; neuroticism personality quality (r=.244, p=.000) and between psychoticism personal 
quality (r=509, p=.000). There was found a negative meaningful relationships (p<.001) between the ability of conflict resolution; 
extraversion personality quality (r=-413,p=.000) and lie personality quality (r=-475, p=.000). 
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Although the concept of personality interested as a part of human social life for centuries, in the 1930s, its scientific 
development began with the emergence of personality psychology as a scientific discipline distinct from other social 
sciences (Mc Adams, 1997). The personality is the image of the unique factors that affect a man’s perception, 
thinking and behavior form. Constantly the personality which under the influence of internal and external stimuli, 
includes all behavior of the individual's biological and psychological, genetic and acquired all the skills, motives, 
feelings, desires and habits. Briefly, in the formation of personality, it is possible to see both impact of the 
environment where man placed and man's innate characteristics together. From here, by taking notice of the effect of 
the environment not only the unique characteristic of the personality but also the community of people living in a 
certain extent can be concluded a certain extent also reflects some features common to all humans. (Tınar, 1999) 
 Eysenck's personality traits defined separator was found to be associated with certain feelings and 
behaviors Neuroticism, was found to be associated with a tendency towards anxiety, fear, depression, low self-
esteem, emotional and irrational behavior. Extraversion to be social, to go to parties, joke to him, to have many 
friends, impulsivity, uncontrolled emotions and sometimes has been associated with showing unreliable personality 
traits. Finally it has been associated with psychoticism aggression, distance treatment, antisocial behavior and 
insensitivity towards other people (Eysenck and Eysenck 1975). Eysnck, specified that this separation characteristic 
of personality is independent dimensions from each other. Lie personality represents those who are in the effort to 
give the false appearance. (Eysenck and Eysenck 1964, 1968) 
 Interpersonal communication is a requirement in the human’s social existence. Natural and inevitable part 
of social life in the communication process with the producing information/ symbol transmission format detection 
and interpretation of messages in each of the stages can be experienced interpersonal conflicts. Human have 
different needs, requests, preferences, goals, perceptions and values. They are in contact with different types of 
individuals in any environment these differences are a natural consequence of the resulting conflicts 
 
Conflicts are emerging when one or more than one person fails to reach agreement on any issue, their 
needs, desires, preferences, goals, and values do not overlap the perceptions and it is inevitable. Therefore, the 
conflict is a natural and an inevitable part of life. (Türnüklü, 2005). It is difficult to make a precise definition of the 
conflict although there are dictionary definition of conflict, confrontation and war. In general, the conflict is 
struggling in competition destroying the boundaries between rivals. (Ataman, 2002) Walton has been identified the 
conflict as consisting hostility within the group, decreased communication, distrust, sabotage, poor use of words 
such as printing processes that occur in various forms. (Kelly, 2006) Failure to meet people's basic psychological 
needs, to be of limited resources and different value of judgements has led to the conflicts. (Crawford and Bodine, 
1996) The conflict occurs if a person's actions and breakthroughs to achieve their goals, another person whose 
action and breakthrough prevents to achieve the objectives. (Johnson and Johnson,1995) Conflict also can be 
defined as two or more parties request with each other mismatches resulting dispute, a party trying to reach the 
objectives of another party to interfere, scarce resources and incompatible with each other purposes at least between 
the two sides struggle. (Hocker  and Wilmot, 2001)  
Analyzing personal factors that lead to the conflict, one of the most important factors are communication 
skills that a person possesses. The communication is the process that verbal or nonverbal messages submission and 
receipt between at least two people. In the communication process, parties are trying to communicate with the 
opposite side with their thoughts, feelings or information with the words, tone of voice, physiological appearance, 
movement and posture. Due to the problems that arise in the communication process, conflicts can be live when they  
couldn’t communicate. (Kestner, P., Ray, P. 2002) The correct using of language communication skills as listening, 
empathy, feedback, proper use of non-verbal communication, I used while preventing the emergence of conflicts 
existing, causes of conflicts to be managed in an effective manner. (De Dreu.ve ark 2004) 
 
 
 However conflicts arise when parties present a belief that they will not attain their goal or they detect a 
difference of interests or goals or their actions in cases of disagreement with the other parties. The idea of being 
aware of the dispute or efforts the thought of breaking the other party to achieve something constitutes the most 
important part of the definition of the conflict. (Lulofs ve Cahn, 2000) 
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Hence the purpose of this study is to uncover what is going on the personality characteristics that influence conflict 
resolution skills. With this approach in the light of findings in the literature physical education and sport academy of 
physical education and sports teacher department of the students, people and conflict resolution skills, examine the 
relationship between personality traits and responses were sought to the following research questions: 
 
1: "Conflict lived attempt to understand people" skills and is there a relationship between personality traits? 
"Conflict lived attempt to understand people" skills, which are predicted by personality traits? 
2: Is there a relationship between the ‘’Listening’’ ability and the personality traits? Which personal traits predict 
‘’Listening’’ ability? 
3: Is there a relationship between personality traits and "Requirements to focus on" skills? Which personal traits 
predict ‘’Requirement to focus on’’ skills?  
4: Is there a relationship between personality traits and ‘’Social harmony’’ ability? Which personal traits predict 
‘’Social cohesion’’ ability? 
5: Is there a relationship between personality traits and ‘’Anger management’’ skills? Which personal traits predict 
‘’Anger management’’ skills? 
 
2. Material Method 
Sample 
 The aim  of the research analyses the relationship with the personal qualities of ability about conflict 
resolution of physical education and sport teacher candidates. The sample of the research forms 301 student who 
studying in the Erciyes and Selcuk University physical education and sport academy, physical education and sport 
teaching in 1., 2., 3., and 4. classes. The avarage of the student’s ages are (& age=21.48±2.10). Personal information 
about students is given in Table 1. 
 
Table 1: Personal information about students 
 
 
 
 
 
 
 
 
 
 
2.1. Data Collection Tools 
Eysenck Personality Questionnaire as a means of data collection and Resolving Conflict Scale were used in the 
research. 
2.2. Eysenck Personality Questionnaire 
"Eysenck Personality Questionnaire (revised abbreviated form) has been applied to students who participated in the 
study to measure personality traits developed by Francis and friends (1992) and adapted to Turkish Karancı and 
friends (2007). Eysenck Personality Questionnaire (EKA-GGK), consist of 24 matters and 4 subscales. These are 
neuroticism, extraversion, psychoticism and lie scales. . (Francis and friends 1992) 
According to (Eysenck and Eysenck 1975); 
Psychoticism; represents distant, cold, aggressive, insecure, insensitive, bizarre and inability to empathize such as 
guilt and insensitivity towards other people a very unusual personality traits. 
Extraversion; when representing sociability and impulsivity, people who score high on this dimension, like to 
communicate with people, sociable and people who prefer to be alone rather than being defined as one. 
Neuroticism; indicates emotional instability or excessive reactivity, and these dimensions of a person's highest rated 
anxious, depressed, nervous, shy, low self-confidence can be mushy and it has been suggested. 
  n % 
Sex Female 
Male 
134 
167 
44.5 
55.5 
University Erciyes Uni 
Selcuk Uni. 
187 
114 
62.1 
37.9 
Class 1.class 
2.class 
3.class 
4.class 
86 
81 
69 
65 
28.6 
26.9 
22.9 
21.6 
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A lie: that has been identified as types in effort to give the false appearance. 
The internal consistency were found coefficient extraversion, neuroticism, psychoticism, and to size lie, respectively 
.78, .65, .42, .64, and test-retest reliability sırasıyla.84, again, .82, .69 and .69. (Karancı and friends 2007) Each 
factor is evaluated with matter 6 in this survey participants is requested to answer the 24 questions Yes (1) No (0) 
format. The scores for each personality trait varies between 0 and 6. 
 
 
2.3. Resolving Conflict Scale 
 Resolving Conflict Scale has been developed by Akbalık (2001) to determine the conflict resolution skills 
of university students. It is consisting of 55 items, with 4 grade (1,2,3,4-shaped scored) Likert-type scale. Scales 
have five subscales which are try to understand the conflict experienced people, listening skills, focus on the needs 
of both party, social cohesion and including anger management. Cronbach's alpha reliability coefficient of the scale 
was 0.91. Scale values of the correlation are between 0:57 and 0:27. The scale is divided into five subgroups, trying 
to understand the people whom the students live conflict with, listening skills, focus on the needs on the both side 
social cohesion and anger management. The lowest score that can be obtained from the scale 55, the highest score is 
220. Scale subscale scores from him and to have higher are considered positive. 
Akbalık in the results of the factor analysis in the study shows that empathic skills, listening skills, needing 
to focus on social cohesion, conflict resolution and anger management related behaviors determine the trend. 
Starting from the size of forming the scale, they are defined as who has empathic skills, respects to the others and 
listens, trying to understand requirements of people experienced conflict with as well as they have their 
requirements, social, extrovert and anger can control power to individuals who have conflict resolution skills with 
individuals. ( Akbalık, 2007) . 
 
2.4. Data Analysis 
As for the question of the research; Pearson correlation analysis was performed to primarily interpersonal conflict 
resolution approaches in order to determine the relationship between personality traits. Then by considering 
separately each conflict resolution skills, these skills which are personality traits that predict whether and how much 
of CONFLICT RESOLUTION SKILL’s in order to establish whether personality traits described by the regression 
analysis was performed. 
 
3. Findings 
 
As for the question of the research; primarily interpersonal conflict resolution approaches in order to determine the 
relationship between personality traits and correlation analysis results are presented in Table 2. 
 
Table 2: Correlations Between Variables (N = 301) 
 1 2 3 4 5 6 7 8 9 
1.Understanding  1         
2.Listening .708** 1        
3.Focusing -.022 -.59 1       
4.Harmony .613** .560** .294** 1      
5.Anger Control .160** .166** .337** .315** 1     
6.C.S.P.Total .823** .814** .343** .838** .449** 1    
7. Neuroticism .058 .158** .239** .197** .304** .244** 1   
8.Extroversion -.325** -.499** .051 -.390** -.031 -.413** .022 1  
9.Psychoticism .357** .398** .153** .493** .330** .509** .014 -.253** 1 
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10.Lie  -.408** -.335** -.149** -.429** -.275** -.200** -.200**   .069 -.306** 
**p<.01 
 
Analyzing Table 2, with the personality trait neuroticism; listening (r = .158, p = .006), focusing on the requirements 
(r = .239, p = .000), were found positive correlation between social cohesion (r = .197, p = .001), and anger control 
(r = .304, p = .000). With the personality trait extraversion; try to understand (r = - .325, p = .000), listening (r = - 
.499, p = .000) and social cohesion (r = - .390, p = .013) were found between negative and significant relationship. 
With psychoticism personality trait; try to understand (r = 357, p = .000), listening (r = .398, p = .000) were found 
positive correlation between social cohesion (r = -497, p = .000), and anger control (r = .330, p = .013). If lie with 
the personality trait; try to understand (r = - .408, p = .000), listening (r = - .335, p = .000), focusing on the 
requirements (r = - .149, p = .009) were found negative correlation between social cohesion (r = - .429, p = .000), 
and anger control (r = - .275, p = .000). Conflict resolution skills, personality traits that predict what happens 
regression analysis was conducted for are presented in Chart 2. 
 
Table 3: Personal Traits that Predict Conflict Solving Skills 
CRS  β t p R R2 F p 
Tr
yi
ng
 
to
 
u
n
de
rs
ta
n
d 
 
Personality Traits 
Neuroticizm 
Extroversion 
Psychoticism 
Lie 
 
 
-.006 
-.253 
.191 
-.334 
 
-.127 
-4.989 
3.597 
-6.332 
 
.899 
.000 
.000 
.000 
 
.535 .287 29.726 .000 
Li
st
en
in
g 
ab
ili
ty
 
Personality Traits 
Neuroticizm 
Extroversion 
Psychoticism 
Lie 
 
.121 
-.431 
.224 
-.214 
 
 
2.606 
-9.219 
4.574 
-4.415 
 
 
.010 
.000 
.000 
.000 
.629 .395 48.168 .000 
Fo
cu
sin
g 
Personality Traits 
Neuroticizm 
Extroversion 
Psychoticism 
Lie 
 
.222 
.090 
.153 
-.065 
 
3.918 
1.563 
2.544 
-1.085 
 
 
.000 
.119 
.011 
.279 
.301 .091 7.380 .000 
So
ci
a
l c
o
he
n
sio
n
 
Personality Traits 
Neuroticizm 
Extroversion 
Psychoticism 
Lie 
 
.143 
-.289 
.332 
-.279 
 
 
3.180 
-6.349 
6.955 
-5.894 
 
.002 
.000 
.000 
.000 
 
.652 .425 54.611 .000 
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A
ng
er
 c
on
tr
o
ll 
Personality Traits 
Neuroticizm 
Extroversion 
Psychoticism 
Lie 
 
.272 
.047 
.297 
-.133 
 
5.163 
.883 
5.326 
-2.416 
 
.000 
.378 
.000 
.016 
.465 .216 20.360 .000 
C
R
S 
 
Personality Traits 
Neuroticizm 
Extroversion 
Psychoticism 
Lie 
 
.182 
-.312 
.333 
-.317 
 
4.295 
-7.295 
7.414 
-7.132 
 
.000 
.000 
.000 
.000 
.702 .493 71.683 .000 
 
 When analyzing chart 3, characteristics of the personality provide a meaningful relationship with students 
understand the person's ability to work across scores. (R=.535, R2=.287; p<.01). When examining the results of t-
test which is about regarding the significance of regression; was observed ‘’Extraversion" (t = -4,989, p = .000)," 
psychoticism "(t = 3.597, p = .000)," lie "(t = -6,332, p = .000) try to figure out the personality traits of people across 
the skills predictors explained 29% of the total variance. (F2,296 = 29.796, p < .001).  
 Analyzing Table 3, personality traits give the meaningful relationship points of listening skills. (R = 629 
Balance a t R2 = .395, p <.01). Regarding the significance of regression coefficients, t-test examination results; 
neurotisizm is (t = 2.606, p = .010),  "Extraversion" (t = -9,219, p = .000), "psychoticism" (t = 4.574, p = .000), "lie" 
(t = -4,415, p = .000) and personality traits that predict listening skills showed that 40% of the total variance 
explained. (F2, 296 = 48.168, p <.001) 
 Analyzing Table 3, personality traits give the meaningful relationship with the points of the ability to focus 
on requirements. Regarding the significance of regression coefficients, about t-test examination results; predicted to 
focus on the skills needs of the personality traits was observed to be explained 9% of the total variance.  
 Analyzing Table 3, personality traits provides a meaningful relationship with skill points of the social 
cohesion. (R=.652, R2=.425; p<.01). Regarding the significance of regression coefficients, about the t-test 
examination results; neuroticism (t = 3.180, p = .002), "Extraversion" (t = -6,349, p = .000), "psychoticism" (t = 
6.955, p = .000), "lie" (t = -5894, p = .000) social cohesion skills of personality traits were predicted and seen to 
explain 43% of the total variance. (F2,296 = 54.611, p < .001).  
 Analyzing Table 3, personality traits give the meaningful relationship with the anger control points. 
(R=.465, R2=.216; p<.01). Regarding the significance of regression coefficients, t-test examination results; 
neuroticism (t = 5.163, p = .000), "psychoticism" (t = 5.326, p = .000), "lie" (t = -2,416, p = .016) social cohesion 
skills of the personality traits were predicted and has been seen to be explained %22 of the total variance. (F2,296 = 
20.360, p < .000). 
Analyzing Table 3, personality characteristics provide a meaningful relationship with total scores of the 
conflict resolution skills. (R=.702, R2=.493; p<.01). Regarding the significance of regression coefficients about the 
t-test examination results; neuroticism (t = 4.295, p = .000), "extraversion" (t = -7,295, p = .000), "psychoticism" (t 
= 7.414, p = .000), "lie" (t = -7132, p = .000) the listening skills of the personality traits were predicted and were 
seen to be explained 49% of the total variance. (F2,296 = 71.683, p < .001) . 
 
 
 
4. Conclusion 
 
 The college students that will give direction to the society’s future, particularly healthy and fit to create a 
society that works for physical education and sports teacher candidates' personality traits and conflict resolution 
skills, the relationship between the study aims to study were reached the following conclusions:  
 In this study, while were being found positive relationship between physical education and sports teacher 
candidates' neuroticism personality trait and listening, focusing on the requirements, social cohesion and anger 
control, it was found negative relationships between the extraversion personality characteristics and trying to 
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understand, listening, social cohesion. Trying to understand with the personality trait, a positive correlation has been 
found between psychoticism, listening, social cohesion and anger control. Lie personality characterization; were 
found negative relationship between trying to understand, listening, focusing on the requirements, social coherent 
and anger control. According to the results, physical education and sport teachers candidates were determined the 
meaningful relationship between the personality traits and the conflict resolution skills.  
 In this study, extraversion, psychoticism, and the characteristic of the lie predict to the skill of trying to 
understand the other person and explained %29 of the total variance. Neurotisizm, extraversion, psychoticism, and 
the lie personal characteristic predicted to the skill of the listening and were observed to be explained 40% of the 
total variance. Neurotisizm and psychoticism personality traits predicted to the skill of the focusing of the needs 
were explained the 9% of the total variance. Neurotisizm, extraversion, psychoticism, and lie personality 
characteristics predicted to the skills of the social coherent and have been shown to explain 43% of the total 
variance. Neurotisizm, psychoticism, and lie personality characteristics predicted the skills of the anger control and 
have been shown to explain 22% of the total variance. Nerotisizm, extraversion, psychoticism, and lie personality 
characteristics predicted to the conflict resolution skills and has been shown to explain 49% of the total variance, 
Basım and friends (2009) on university students with the five-factor personality traits  and conflict resolution 
approaches in his study; they had identified more that personality structure as openness, extroverted and high levels 
of compatibility, people with low levels of self-discipline, conflict resolution processes have opened themselves.  
 As a result, the adaptation of the conflict resolution skills of individuals reveals that personality traits play 
an important role in this study. However, in the study the relationship between conflict resolution skills and 
personality traits that uncovers these findings pose the limitations of the sample frame. Therefore, different samples 
and different forms of conflict (with peers, with partners, colleagues, etc…) to be considered together with the data 
obtained, it can be generalized is important in terms of achieving results. 
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